
The General Terms and Conditions are applicable on all work carried out by Ecotech Aruba N.V. 

         

Terms and Conditions Commercial Waste Contract 
 

1. Alterations Not Permitted 
1.1 This printed form and these conditions shall, including the Terms and Conditions for Residential and Commercial waste from Ecotech Aruba, form the whole of the terms of the contract 
between Ecotech Aruba and the Customer and no variation thereof shall be of any effect whether prior to or subsequent to the date of this agreement, unless expressed in writing and signed 
by an Authorized officer of Ecotech Aruba and the Customer. 
1.2 Ecotech’s employees or agents are not authorized to make any representation concerning the service unless confirmed in writing by an Authorized manager. In entering into this contract, 
the Customer acknowledges that it does not rely on and waives any claims for breach of any such representations which are not confirmed. 
1.3 Any advice or recommendation given by Ecotech Aruba's employees to the Customer or its employees or agents as to the service or any associated matters, which is not confirmed in 
writing by an Authorized manager, is followed or acted upon entirely at the Customer's own risk and accordingly Ecotech Aruba shall not be liable for any such advice or recommendation 
which is not confirmed. 
2. Charges 
2.1 The Customer shall during the continuance of the Service pay Ecotech Aruba in the amounts specified and the frequency stipulated above. Ecotech Aruba will issue monthly invoices at 
the beginning of each month. Invoices are to be paid before the 15 of each month. Customer must only make payments against official invoices that are issued and not make any direct 
payments by way of “tips” or gratuities to individuals employed by Ecotech Aruba. 
2.2 In addition, to the said monthly/annual charge, the Customer shall in the event of there being additional waste collected from the premises, undertake to pay supplementary charges in 
respect of any such additional waste the quantity of which shall be added to the invoice. 
2.3 The charges quoted may be varied by Ecotech Aruba and notice will be given to the Customer at the earliest opportunity.  
2.4 The charges are automatically subject to any change in the rate of BBO tax or other implied taxes. The charge quoted in this contract is exclusive of BBO and BAZV.  
2.5 All charges must be paid within 30 days of invoice date. Ecotech Aruba will add a 2% interest fee on all overdue invoices. 
3. Service Provision and Use of Equipment 
3.1The compactors are to be serviced exclusively by ECOTECH ARUBA.  
3.2 Ecotech Aruba shall under the terms of the Agreement and at the best of its ability make the collection of the amounts specified and on the day(s) specified at the collection point 
specified.  
3.3 The frequency of the Service may be varied by Ecotech during official holidays, during emergency or to meet operational requirements which, where possible, will be notified to the 
customer in advance. 
3.4 If through operational difficulties, Ecotech Aruba is not able to service the Customer’s  requirements on the scheduled day(s), Ecotech Aruba reserves the right to reschedule the service 
to the earliest possible opportunity without liability. 
3.5 The Customer will ensure that the compactor is accessible on the appropriate day(s) for collection. Failure to comply with this will result in extra charges being levied in order to service 
compactor on non-schedules days and/or time. 
3.6 The Service may not be undertaken if in the reasonable opinion of Ecotech Aruba the waste contains hazardous or clinical waste. Ecotech Aruba will investigate the matter and advise 
the customer accordingly. 
3.7 The Customer will maintain the compactor in a good state of maintenance (clean on the outside) while on its premises. The Customer will provide electrical power to accommodate the 
electric hydraulic unit. Atco/Ecotech will maintain the compactor clean on the inside after each trip and repaint as necessary. Atco/Ecotech will do preventive maintenance and make repairs 
to the hydraulic unit due to normal wear and tear. In case the unit fails to operate, the Customer will perform the first electric trouble shooting, prior to calling out Atco/Ecotech. 
3.8 Requirements of the Customer regarding the collection of any commercial waste not contained in the Agreement shall be the subject of a separate written Agreement between the 
parties. 
4. Safety And Indemnity 
4.1 The Customer shall be wholly responsible for the safety of all persons, including the employees, entering within the Customer’s premises where the equipment is sited. Ecotech Aruba will 
not be held responsible to damage done to Customer’s property while entering or leaving Customer’s premises. 
4.2 The Customer shall bare all risks involved in connection with sitting or loading and use of the equipment. 
4.3 The Customer shall indemnify Ecotech against all claims arising through any neglect, act or breach by the Customer. 
4.4 Ecotech Aruba shall not be liable to the Customer or be deemed to be in breach of the agreement by reason of any delay in performing or failing to perform, any of Ecotech Aruba's 
obligations in relation to the service, if the delay or failure was due to any cause beyond Ecotech Aruba's reasonable control including but not limited to the following: 
4.4.1 Act of God, explosion, flood, tempest, fire or accident; 

4.4.2 War or threat of war, sabotage, insurrection, civil disturbance or requisition; 
4.4.3 Acts, restrictions, regulations, laws, prohibitions or measures of any kind on the part of any government or parliament; 
4.4.4 Strikes, lockouts or other industrial actions or trade disputes,(whether involving Ecotech Aruba employees or employees of a third party); 
4.4.5 Difficulties in obtaining labor, fuel, parts or machinery or failure or breakdown in machinery. 
5. Use of Equipment 
5.1 All waste is to be deposited into the compactor. 
5.2 Plastic bags must be used which will prevent the contents strewn while servicing the compactor. 
5.3 Do not overload the compactor.   
5.4 Garbage in plastic bags outside the compactor will not be picked up.  
5.5 Do not place hot ashes, flammable liquids, construction debris, auto parts, junk items, dirt or rocks in the compactor.  
5.6 Keep the lid closed to keep odor and litter in and animals out.  
5.7 Drain liquids from all  compactor prior to putting them in the waste receptacle.  
6. Termination 
6.1 The Service may be terminated at any time by either party giving to the other not less than ninety (90) days notice in writing to that effect. In case the customer is in default Ecotech Aruba 
is entitled to a compensation of six (6) months service fee. 
6.2 Should any payment due hereunder being outstanding for a period exceeding 30 days from the date of the invoice, Ecotech Aruba's obligations under this Agreement shall cease 
immediately and Ecotech Aruba reserves the right to terminate this agreement forthwith. 
6.3 The termination of this Agreement shall be without prejudice to any ongoing claim either party may have against the other for any breach of liability under this Agreement. 
7. Whole Contract 
7.1 The Customer agrees that he has not been led by any statement or omission made on Ecotech Aruba’s behalf in relation to this agreement and that this Agreement constitutes the whole 
arrangement between the Customer and Ecotech Aruba in respect of the provision of the Service.  
7.2 In addition to the Terms and Conditions of Residential and Commercial Waste Contract the General Terms and Conditions of Atco/Ecotech are applicable to this agreement. 
7.3 These terms may be amended or supplemented by separate notices to the Customer, including any notices you have previously received from Atco/Ecotech. 
 


